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NOACC Chamber Leadership Conference’s Bright
North Olmsted’s Bright Star Selection for 2015
Cristina Bertero, EmBroidMe
As a new North Olmsted Board member, Cristina is one of the biggest supporters of the Power of More. She
sponsors or volunteers for every
event we have including multiple golf
outings. Congratulations, Cristina!
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PRESIDENT’S LETTER
To Our Members:
Welcome to the Holiday Season! It seems that the fantastic Power of More Golf Tour
just ended and now it’s time
to welcome the very busy
Holiday Season! Thank you
again, to all who made the
North Olmsted Chamber Golf
Outing such an outstanding
one! Thanks to Jeff Herwick
for contacting Fathead’s. I believe all enjoyed the Fathead’s Beer at the outing.
The October 29 joint chamber breakfast at the GermanAmerican Cultural Center was wonderful and very well
attended. November 11 marks the next Joint Chamber
Luncheon with Fairview Park, North Coast and West
Shore at 100th Bomb Group, networking starting at 11:30
am. On November 17 be at the Power of More Business
Before Hours breakfast at Peter and Company Jewelers
in Avon Lake.
The World Famous Power of More Holiday Party will
take place at Dave and Buster’s from 5-7 on December
8. No reservations needed. This party will be great for
many reasons! Besides the chance to network with so
many business people and greet old and new friends…
there will be prizes! And the next BIG new Power of More
Prize will be announced! Don’t miss this party!
And when you have recovered from New Year’s and started that diet and exercise program… you’ll look at the calendar and say: I have to get to the Power of MORE Business After Hours event at Joe Firment Chevrolet in
Avon! Be there to kick off the new season and the new
year!
My Best to you for this Holiday Season and Happy Networking!
Karen Sperli
Padgett Business Services
North Olmsted Chamber President

UPCOMING EVENTS

ISSUE 6

PAGE 3

Member Spotlight

Vantiv Helps Small Businesses Better Manage How They Accept Payments
Small businesses usually have the toughest time trying to solve their payments issues – should I accept mobile payments? Who should I work with to solve my payments needs?
Vantiv is an Ohio-based company built to help solve businesses’ payments needs. Steeped in over four decades of experience processing payments, Vantiv is the second largest payment processer in the country. As
of 2014, Vantiv supports approximately 400,000 merchant locations and more than 17,000 ATMs in 46 states
and eight countries. While Vantiv is a large processor, it is in tune with the credit and debit card processing
needs of small and medium-sized businesses.
Business owners understand that payments go beyond simply swiping a credit card. Accepting payments
smartly and securely can have a lasting impact on the success of a business – so it’s important to be informed about the safety concerns of new payment options and the potential for fraudulent cards. One of the
recent initiatives to combat fraud is EMV (Europay, Mastercard and Visa). Also known as chip cards, EMV is
a series of specifications that define a more secure method of payment. It was developed jointly by Europay,
MasterCard and Visa in the mid-1990s. The standard places a tiny microprocessor that looks like a SIM card
from your phone in your credit card to store payment information. The chip encrypts the card holder’s payment data and creates a unique transaction code every time the owner uses the card to pay. With that code,
even if the payments terminal is hacked, the card holder’s payment information is secure. With EMV coming
to the U.S., the government set a date, October 1st, which marked a shift in liability to ensure card issuers and
merchants are switching to the new standard.
With the recent October 1st liability shift only 29% of small businesses are EMV ready, leaving many wondering where to turn and what they should do next. The shift is necessary, as EMV cards are a more secure way
to store customer payment information. Vantiv is helping small businesses make sense of the shift to EMV
and working with its customers to create a comprehensive solution to better protect them and their customers.
Mobile payments are another often confusing topic for small businesses, but it can provide customers with a
secure, flexible way to pay. Mobile payments reduce the amount of back office accounting and management
while increasing customer loyalty and repeat business by improving their overall customer experience.
Vantiv is an ideal partner for small businesses as they not only offer credit and debit card acceptance solutions, but fully integrated supporting solutions such as fraud management services. It also provides services
for business types such as grocery, pharmacy, retail, gas and restaurants to ensure the features of the Pointof-Sale (POS) terminal are customized to meet specific business needs.

For more information on Vantiv, please contact Mark Rodhe:
1394 East Crossings Place
Westlake, OH 44145
440-781-5627
www.vantiv.com

ISSUE 6

PAGE 4

ANNOUNCEMENT

MEMBER SPOTLIGHT OPPORTUNITY

All members of the North Olmsted Chamber of Commerce
are welcome to have their business “spotlighted” in our
newsletter.
If you would like to have your business featured in one of
our newsletters, please email Gylene at powerofmorechambers@gmail.com. This is a great opportunity to
let the chamber members know more about your business
or organization.
This is just one of the many chamber benefits that is provided at no charge. Please note that we only spotlight one
member per issue so don’t let this opportunity pass you by.
Contact Gylene today!

ISSUE 6

PAGE 5

ANNOUNCEMENTS

ISSUE 6

PAGE 6

ISSUE 6

PAGE 7

ISSUE 6

PAGE 8

